
LEGAL INFORMATION  
 
 
 

The site http://public.servicebox-parts.com is published by AUTOMOBILES 
PEUGEOT, a Public Limited Company with a Capital of 171,284,850 euros, whose 
Head Office is located at 75 avenue de la Grande Armée – 75016 PARIS, entered 
in the P a ris Co mpany and Trade Register under number B 552 144 503 

 
Responsibility for the publication of the site: 

 
• Public a tion Director : Christophe MUSY 
• Webmaster : Olivier MARCHAND 
• Host : PSA GROUPE 
• Site Editor : Automobiles Peugeot 

 
 

I – PERSONAL DATA - COOKIES 
 
 

1) Personal data 
 

During consultation of the http://public.servicebox-parts.com site, PEUGEOT is 
required to ask for certain user information, in order to identify and offer services to 
the user . 

 
As regards information of a personal nature that the site user may be required to 
provide : 

 
• the user is informed that by the application of the Data Protection and Civil 

Liberties Law in respect of Information Technology, files and modified 
liberties, the collection of personal information via the site is declared to the 
National Commission for Information Technology and Civil Liberties. 

• the user is informed that by the application of Article 32 of the Data 
Protection and Civil Liberties Law of 6 January 1978, modified by the Law 
of 6 August 2004, the collection of this information enables subscription and 
the supply of the services offered on the site, to carry out invoicing, the 
follow up and management of these services and to enable commercial 
management of the site. 

• the application of Article 40 of the Data Protection and Civil Liberties Law 
of 6 January 1978, modified by the Law of 6 August 2004, gives the user 



rights of access and correction of personal information. This right may be 
exercised by e-mailing the following address : servicebox-
contact@mpsa.com 

• this information is for PEUGEOT, the companies within the PSA Group and 
the members of its Commercial network and may also be used within the 
framework of Commercial or Marketing operations, or as base data for 
studies and analysis. 

 
2) Cookies 

 
The user is informed that the site http://public.servicebox-parts.com has a system 
of cookies installed. 

 
Cookies are files which are sent automatically to the users' hard drives in order to 
make it easier for them to browse the site and for compiling site-hit statistics. These 
cookies will never contain personal information. 

 
The user can deactivate the sending of cookies by changing the parameters of his 
browser. 

 
 
 
II – INTELLECTUAL PROPERTY RIGHTS 

 
 

The site, in its entirety, is protected by French and International intellectual 
property rights legislation. 

 
PEUGEOT notifies the users of the site that all elements of the site : 

 
• are protected by Copyright law, such as photographs, articles, 

texts, drawings, animated footage, etc,: 
• and/or are protected by the law covering drawings and models : these 

are notably models of parts or vehicles that appear on the site ; 
• are protected by Trade Mark law : notably the “PEUGEOT” marque, the 

“the complete stylized Lion” marque (representing the PEUGEOT logo) and 
the marks of vehicle models that appear on the site. 

 
The elements protected in this way are the property of PEUGEOT or of third parties 
authorized by PEUGEOT to use them. 

 
Consequently, any reproduction, representation, use, adaptation, modification, 
incorporation, translation or marketing, whether partial or complete, by any process 
and in any format whatsoever (paper, digital, etc.) is prohibited without 
PEUGEOT's prior written consent, subject to the exceptions referred to in Article 
L122.5 of the Intellectual Property Code, under penalty of constituting an 
infringement of Copyright Law and/or drawings and models and/or Trade Marks, 
punishable by three years imprisonment and a 300,000 euro fine. 



 
 
 

III – SERVICE INFORMATION 
 
 

The information contained in the site is of a general nature and does not have a 
contractual value. PEUGEOT cannot guarantee if data displayed on the site is 
accurate, complete or up to date. 

 
In particular the information contained on the pages of the site is based on the 
technical know-how available when the data is made live on the site, or when 
pages on the site are updated. In the framework of a policy of constant 
improvement of these services, PEUGEOT may at any moment modify the 
technical characteristics of these services. PEUGEOT assumes no responsibility 
for any direct or indirect damage that may result from errors or failure to update 
information. 

 
Moreover, the prices shown are indicative and are not binding on PEUGEOT, its' 
subsidiaries or the members of its' commercial network. 

 
 
 

IV – HYPERTEXT LINKS  
 
 

Creating a hypertext link to the http://public.servicebox-parts.com site requires 
PEUGEOT's prior written consent. 

 
In any event, PEUGEOT is in no case to be held responsible for the contents and 
or services offered on sites to which the Service Box site may be linked by 
hypertext links or any other type of link, or for the collection and transmission of 
personal data, installation of cookies or other method producing the same results, 
actioned by these sites. 

 
 
 
V – PASSWORD MANAGEMENT  

 
 

PEUGEOT puts at the users' disposal different sections of the site, in order to offer 
the user free or payable services. In order to access these sections, the user must 
input the userid and password that are sent to him by PEUGEOT following 
subscription. The user carries out the subscription by inputting surname, first name, 
address, e-mail address and telephone number. PEUGEOT transmits the userid 
and password to the user. 

 
The userid and password are strictly personal, non negotiable, non transferable 
and the user must protect the confidentiality. Consequently the user is required to 
take all necessary steps for their protection and preservation. In this regard, the 
user is 



responsible for this password and for all consequences of its use. PEUGEOT can 
in no way be held responsible for any loss or damage caused by the use of this 
userid and/or password, notably any disclosure of data included in the address 
book that the user will have created on the site. The user must inform 
PEUGEOT of any fraudulent use of his/her password or web space and logoff 
whenever he has finished using the site. 

 
PEUGEOT reserve the right to refuse access to the site in case of fraudulent use 
or an attempt at fraudulent use of the password of a site user. PEUGEOT advise 
users to regularly change the password. 

 
 
 
VI – LIMITATION OF RESPONSIBILITY  

 
 

The user of the site uses the site http://public.servicebox-parts.com at his sole 
and complete risk. PEUGEOT cannot be held responsible for direct and indirect 
damage, such as, in particular, material damage, loss of data or programs or 
financial loss resulting from the use of this site or sites linked to it. 

 
PEUGEOT cannot be held responsible for any interruption or malfunction of the 
site or any occurrence of software bugs, or for any damage resulting from a 
fraudulent intrusion of a third party leading to destruction, theft or modification of 
the information available on the site. 

 
The user must ensure that the law of the country from which he/she connects 
authorizes the consultation of the site http://public.servicebox-parts.com and that 
the products and services presented on the site are not subject to any restriction 
and/or prohibition in the country from which the user connects. 

 
 
 

VII – UPDATES 
 
 

PEUGEOT reserves the right to change and update, at any moment without 
notice, the current Legal Information and all of the elements, products or 
services that appear on the site. 

 
All of these changes are binding on the user, who should read and accept the 
current Legal Information each time he enters the site. 

 
  



 
 

VIII – APPLICABLE LAW 
 
 

The site http://public.servicebox-parts.com and the current Legal Information are 
subject to French Law. 


